
 
 
 

 
TO:   Approved Hawaii Real Estate Prelicense Schools and Instructors  
 
FROM:  Ho Mun 

Promissor, Inc.  
 
DATE:  August 1, 2003 
 
SUBJECT: Electronic Exams & Examination Fees for Hawaii Real Estate Examinations  
 
As you are aware, our company (formerly known as ASI) adopted a new name, Promissor. We’re also adopting a new 
outlook, and are moving ahead with new technology. We are in the midst of a migration to a new testing platform. We are 
very excited and enthused about the new technology.  
  
Our migration plans (to a new testing platform) have been completed for Hawaii Real Estate examinations. As discussed 
at the meeting on March 17, 2003, we have moved to our new testing platform on July 29, 2003.  
 
The changes, for our candidates, will include the following:  
 
• Hawaii Real Estate examinations will be administered on a PC, as opposed to the EXPro system. As with EXPro, 

candidates will NOT be required to have any prior knowledge of using a PC, nor will the examination itself be any 
more or less difficult than the examination currently administered on EXPro. 

 
• Examination fees will no longer be collected at the testing locations, but rather, we will offer candidates the option of 

paying by major credit card, bank debit cards with major credit card logo or check-by-phone at the time of their 
reservation.  

 
We will also be offering payment vouchers, which can be purchased in advance of making reservations. For more 
information on purchasing vouchers, instructors or individual candidates may contact our Accounting Dept. at 610-617-
5107 or by utilizing the enclosed “Pre-payment Request Form”. Vouchers will be issued for the same price as the 
examination fee. These electronic payment vouchers can only be used once the migration has been completed (on or after    
July 29, 2003). 
 
We are very excited about this move to a new testing platform and trust the testing experience, for our candidates, will be 
a good one. All test center locations will have a minimum of ten (10) testing stations for your convenience. The new test 
center addresses for Kauai, Maui, and the Big Island will be provided at the time of reservations.  The O'ahu test center 
location remains the same. All locations and frequency will also be available on the web or in the revised candidate 
handbook. 
  
Also, effective immediately, paper practice examinations will no longer be available. The telephone number that can be 
found on the paper order form has been disconnected. If you are interested in a practice examination, please refer to 
www.promissor.com for an internet based practice examination. This service will replicate the look and feel of the actual 
testing administration and will provide each candidate with a diagnostic score report upon completion of the practice 
examination. 
 
I apologize for the delay in sending this letter. If you have any questions, please contact me at ho_mun@promissor.com. 
 
We will be printing new candidate handbooks and distributing them as soon as possible.  
 
Thank you, in advance, for notifying your students of these changes.  


